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1. PayBills Sarawak Overview

1.1 Features in PayBills Sarawak

Component-

1.0 Register As User

1.1 Fill In Sign Up Form.

1.2 Receive Welcome
Email.

1.3 Start Using System.

2.0 Subscribe To Bill

| 2.1 Login.

| 2.2 Add New Bill.

|

| 2.3 Update Nickname.

2.4 Get Bill Subscription
Confirmation.

3.0 Unsubscribe Bill

| 3.1 Login. |

| 3.2 Remove Bill. |

|

3.3 Get Bill Removal

Confirmation.

|

2.5 Get Notified When Bill
Arrives.

4.0 Make Payment

| 4.1 Login. |
4.2 Pay 4.3 Open 4.1 Search
Your Bills. Payment. Bill & Pay.

| | l

4.5 Receive Acknowledgement Email.

l | |

4.6 Receive Confirmation Email.

| l

4.7 View Payment
History.

5.1 FAQ.

5.2 Online Feedback Form.

Figure 1.1: Component

Page 2



paybills.sarawak.gov.my User Guide

1.2 Introduction to Home Page

Go to webpage with this URL: https://paybills.sarawak.gov.my

The Home page will be displayed:-

Login and Register New User —> Login | Register

Home, About PayBills Sarawak, Contact Us, User Guide

@ PayBills Sarawak /

| HOME | ABOUTUS | CONTACT US | USERGUIDE |

Adjust font size ——» [Fortsize 2 A A || IEnghsh | Bahasa Malaysia I
/P'

ay your bills online

English / Bahasa Malaysia version

PAYBILLS

Electronics Bills Presentment & Payment

WELCOME TO PAYBILLS SEARCH BILL & PAY

Now with PayBills you have the luxury of paying your monthly bills in the comfort and

convenience of your own home, or anywhere else for that matter. Enjoy all these

benefits when you use our services: Agency JBALB WATERBILL v
Payment accepted 24 hours 7 days a week ACCOUNTVEHICLE NO.
Payment of overdue bills

View the details of your bill online (printable) Search Bill and Pay —
Email notification when bills become available

Pay bills through your bank account Announcement

Find out more benefits

ENTER CODE ABOVE

SEARCH

ANNOUNCEMENT

- No announcement for today -

Customer Service Contact

Call : 082-224599 or 1-300-88-7722
Contact Us —

or fill in our

<+— List of Billers <+«— List of Payment Channels
~ A\
& & ¥ @ ﬁ 151 oo B e (onnect =~

SARATOK SAMARAMAN SARIEI SERIAN SIMUNJAN SRIAMAN  SUBIS  Mep

('\) vy e
L Q trmnet’” TR P e N 4
WUt BB G G S0 S e T

m FAQ, Privacy Policy, Terms and Conditions m

FAQ | PRIVACY POLICY | TERMS AND CONDITIONS

BEST VIEWED : 1uz4 A 708 WilH MUZILLA FIKEFUA, CHRUME UK it 1.0 AND ABOVE.

Copyright © 2001-2022 Sarawak Government | Operated by SiliconNet Technologies Sdn. Bhd. (394813-H)

Figure 1.2 : Home Page
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2. Register as New User

2.1 Fill in Sign Up Form

(a) First time you can register at the home page by clicking on “Register”.

Click to register new user M
\Q] @ PayBills Sarawak FontSize: A A+ As+ | English | BahasaMalaysia
HOME | ABOUTUS | CONTACTUS | USER GUIDE Pay your bills online

PAYBILLS

Electronics Bills Presentment & Payment

Figure 2.1: New User Registration

(b) You are required to fill in the Sign Up Form to register as new user.

3. Start Using PayBills Sarawak

(a) You may login at the home page by clicking on “Login” and you will be re-directed
to the login page. Enter your “Username” and “Password”. Click “Login” to

Click to login Reaister
\g @ PayBills Sarawak FontSize: A A+ A++ | English | BahasaMalaysia
HOME | ABOUTUS | CONTACTUS | USER GUIDE Pay your bills online

PAYBILLS

Electronics Bills Presentment & Payment

(b) After you have successfully login to system, the following page will be displayed.
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\g @ PayBills Sarawak

ABOUTUS | CONTACTUS | USERGUIDE ||TI

<+<— Introduce PayBills Sarawak to a friend

PAYBILLS

Electronics Bills Presentment & Payment

View and pay Pay bill View Subscribe
subscribed without payment or remove
bill subscribing history bill

| | |

Bill Payment | Open Payment | Payment History | Service Subscription

<«— User full name

Favourite Bills

Our credit card payment gateway is on 3D Secure. If you have any difficulty or need further information, please check with your credit card issuing bank.

Logout here —> El

Font Size:

A A+ Av+

Pay your bills online

Wednesday, 09 November 2022

Legend for different

bill status
Bill Al v
Consumer E
Bill Date From _IJ (DD-MM-YYYY) nt.er yOL." y
searching criteria
To _-.] (DD-MM-YYYY)
View bill detail
Date Due Date Ref. N: . / Name
1 JBALB 31/10/2022 30/11/2022 0103042478322 10M|LAURETTALEE ANAK
PR
2 |LAKU 05/10/2022 04/11/2022 MYY19960239104#M202210B LIEW NYONG
KUI
3 Pearl Commercial Centre (Kuching) - - BLK-B/SL-10-2/A eeyc
4 SESCO 04/11/2022 25/11/2022 000003899714 LIEW NYONG KUI
5 SESCO 05/10/2022 26/10/2022 000003688095 LIEW NYONG KUI

Are there any missing bills you have subscribed earlier? Import HERE.

Please select your preferred Payment Channel

Due’
0.00 4.15 4.15

0.00 5.85 5.85
0.00 20.00 20.00
0.00 139.13 139.14
0.00 97.64 97.65

Tick to pay

0.00
0.00

20.00
139.14 ]

]

0.01

Personal Banking (vi2OFPX)

AFFiN ASRR uavcs Bank BANICISLAA AN 1,255

A ABANK o mA B, o n o BANIKCISLAM o

o @18ks | @vrwonr R Bomesav  HSBC | ¢Onnect
KFHonline Om* & © ocBcBank O 4 3 RHBe 8 Gandes &

o 1UoB

Credit Cards

o &2 visa

(For Pearl Commercial Centre Management
Corporation Sdn. Bhd., SMC Parking, SESCO,
sibu Water Board, JKR Water Bill and Land &
Survey.)

Select payment channel

FAQ | PRIVACY POLICY | TERMS AND CONDITIONS

BEST VIEWED : 1024 X 768 WITH MOZILLA FIREFOX, CHROME OR IE TL.O AND ABOVE.

Copyright © 2001-2022 Sarawak Government | Operated by SiliconNet Technologies Sdn. Bhd. (394813-H)

Figure 3.2: Bill Payment Page
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4. Add New Bill

(a) Click on “New” under “Service Subscription”.

(b) Then select and subscribe from the list of billers.

ame, Paybillsmalaysia User 1 | Logout

New |t ding-e-Biaiack

Bill Payment | Open Payment | Payment History | Service Subscription

=

(a) Click on New under Service Subscription

Select and subscribe to your billers and payment channels from the lists.

Billers

Kelab Golf Sarawak
Samarshan Country Club

Sarawak Club

Coundils - Assessment Bill

Dewan Bandaraya Kuching Utara
Lembaga Kemajuan Bintulu
Mailis Bandarava Kuching Selatan
Mailis Bandarava Miri

Mailis Daerah Bau

Mailis Daerah Betong

Mailis Daerah Dalat dan Muksh

Mailis Daerah Kapit

Thursday, 04 August 2018

(b) Select and subscribe from the list of billers

DiGi Chatz
iTalk Mobile

REDtone Plus

Internet Service Providers:

Telekom Malaysia Bhd (Streamyx

Telekom Malaysia Bhd (Telephone;

Loan & Rental

Sarawak Economic Development Corporation (SEDC) - Loan

Sarawak Economic Development Corporation (SEDC) - Rental

Figure 4.1: New Service Subscription

(c) Enter the required information, e.g. your Consumer Number or Consumer Name
as stated in your bill (you can subscribe to multiple bills). Then confirm the bill

details.

(d) The new bill is shown in Bill Payment page.

Bill Payment | Open Payment | Payment History | Service Subscription

aybil

Favourite Bills

Our credit card payment gateway is on 3D Secure. If you have any difficulty or need Further information, please check with your

Bill - Al -
Consumer
Bill Date From
To
——

Jser 1 | Logout

ﬂ (DD-MM-YYYY)
5| (DD-MM-YYYY)

New bill is listed here

b (o ot

Thursday, 04 August 2016

r credit card issuing bank.

1 SESCO 18/07/2016 08/08/2016 798006065584 ALLING ANAK RENGGIA

2 | SESCO 18/06/2016 11/07/2016 798006016726 ALLING ANAK RENGGIA 0.00 73.50 73.50 0.00

3 Streamyx 20040105932904 Officagptreamyx 0.00 0.00 0.00
| 4 Streamyx 20070331009907 Home Streamyx

Figure 4.2: New Bill Listed
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(e) Upon successfully add new bill, you will receive an email for bill subscription
confirmation.

= PayBillsMalaysia Subscription Confirmation - Telekom (Streamyx) 2 messay

From: | confirmation@paymentgalaxy.com | August1, 2016 3:24 PM

To: pbmuser!@amail.com

Your PayBillsMalaysia Username is: pbmuserl
Your account mumber is: 20070331009807
Your nickname is: Home Streamyx

This message serves as confirmation of your Telekom Malaysia Berhad service subscription.
There is NO BILL PRESENTMENT for your Telephone/Streamyx subscription.

To make a bill payment, just select your subscribed Telekom Malaysia's TMWNet account number
and click PAY. Telekom Malaysia requires a minimum payment of RM 20 or total amount of your
bill. Partial payment is subject to their current terms and conditions.

This iz an automatic reply message. Please DO NCT reply to this message.

Thank you for using PayBillsMalaysia!
( powered by PaymentGalaxy )

Figure 4.3: Sample Confirmation Email

(f) You will also receive a notification email when new bill is available on the website.

5. Unsubscribe Bill

(a) You can remove a bill you have subscribed to by click on “Active” under “Service
Subscription”.

(b) Tick the checkbox to unsubscribe bill.

(c) Click “Submit”.

Bill Payment | Open Payment | Payment History | Service Subscription

e, Paybillsmalaysia User 1 | Logout Thursday, 04 August 2016
e, | Adive | efmsbueioajecied (a) Click on Active under Service Subscription
) ) (b) Tick the checkbox to
Listing of your active billers and payment channels. N N
unsubscribe /remove bill
Billers
i i Update
S
SESCO N/A 100000023791 ALLING ANAK RENGGIA i it
TELEKOM (STREAMYX) Office Streamyx 20040105932904 N/A i
TELEKOM (STREAMYX) Home Streamyx 20070331009907 /A

i—(c) Click Submit

Payment Channels

S oy e

You don't have any active payment channel.

Figure 5.1: Remove Bill
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(d) System will prompt you with the following message. Click “OK” to confirm removal
of bill.

(e) Note that re-subscribing of a bill may take 2 working days

Do you want to unsubscribe your bill? Please note that re-subscribing a bill may take 2 working days, depending on the biller. Proceed to unsubscribe?

oK ] | Cancel

Figure 5.2: Confirmation Message

(f) You will receive a confirmation email for cancellation of subscription.

= PayBillsMalaysia Cancellation of Subscription - Telekom (Streamyx) 1 mes

From: | confirmation@paymentgalaxy.com August 2, 2016 11:00

To: pbmuseri@gmail.com

Your PayBillsMalaysia Username is: pbmuserl
Your account number is: 20070331009807

Your nickname is: Home Streamyx
This confirmation message is sent to all users when they unsubscribe from Telekom's TMNet
service.

This is an automatic reply message. Please DO NOT reply to this message.

Thank you for using PayBillsMalaysia!
( powered by PaymentGalaxy )

Figure 5.3: Sample Confirmation Email

6. Pay Your Bills

You can view and pay different bills in PayBills Sarawak using different banks and credit
cards. To pay your bill(s):

(a) Go to Bill Payment page.
(b) Select the bill you want to pay.

(c) Select the Payment Channel. Please note that credit card is available for some
billers only.

(d) Click “Pay”.

Page 8
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I Bill Payment | Open Payment | Payment History | Service Subscription

welcome, EE YAW CHNWN Wednesday, 09 November 2022

Favourite gills (@) Click on Bill Payment

our credit card payment gateway is on 3D Secure. If you have any difficulty or need further information, please check with your credit card issuing bank.

Bill - all- v

Consumer /7

Bill Date From |E8] (op-Mm-vYYY) o
To B8] (oo-mm-vyyY) /s

(b) Select bill(s) to pay

H_ BillDate Bill e No- / Name current charges ?

05/10/2022 04/11/2022 MYY19960239104#M2022108 LIEW NYONG
KUT
2 Pearl Commercial Centre (Kuching) - = BLK-B/SL-10-2/A eeyc 0.00 20.00 20.00  20.00
3 sEsco 04/11/2022 25/11/2022 000003899714 LIEW NYONG KUT 0.00 139.13 139.14 139.14 ]
4 | SESCO 05/10/2022 26/10/2022 000003688095 LIEW NYONG KUI 0.00 97.64 97.65 0.01 D

Are there any missing bills you have subscribed earlier? Import HERE

(c) Select payment channel

Please select your preferred Payment Channel

Personal Banking (viaQFPX) Credit Cards

AFFiNBANK AGRO Auunce Ban o AmBank BANICSLAM A a1 -
o | AFF o AR o Al o 5 (@ o o @ visa

(For Pearl Commercial Centre Management

FR it — e Wator Baart T Water Bl Land &
L @8t ononr [N Somesaw  HSBC® | Tnect |

KFHonline | Qm 5 €) 0cBCBank o 4 5 RHB o Sondar &

o #UOB

[E]#===(d) Click Pay
Figure 6.1: Select Bill(s) and Payment Channel

(e) Confirm the amount to pay. Dependant on the billers, you may be able to change
the amount you want to pay, e.g.: Assessment bill must be exact amount while
some have certain minimal amount.

(f) Enter Verification Code.

(g) Click “Continue”

Bill Payment | Open Payment | Payment History | Service Subscription

slcome, Paybillsmalaysia User 1 | Logout Thursday, 04 August 2016

Favourite Bills

« Please confirm the amount to pay or click on 'Back' to select other bills. (e) Confirm the amount to pay

1 Streamyx 20040105932904
Total Bill Amount

Total Service Fee (GST ind.)

‘Grand Total

o} Enter Code

waka -€—(f) Enter Verification Code

{g) Click Continue

Figure 6.2 Confirm Payment Amount
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(h) A Payment Acknowledgement Page will be shown to acknowledge that you have
initiated a payment.

(i) Click “Continue” and you would be redirected to the internet banking services

that you have selected. This payment would only be Cancelled if you did not
complete the payment process authorization required by the bank.

PR | |

powered by PaymentGalaxy ®

Welcome, Paybillsmalaysia User 1

Thursday, 04 August 2016

PayBillsMalaysia Acknowledgement

This is to acknowledge that you have initiated the payment below.

To complete your payment, click on the 'Continue' button to complete the bank payment process. (Please ensure that your browser allows the pop-up window to appear.)
Kindly note that all transactions will be updated by the next working day.

Bank: Maybank2u.com - Direct Debiting
PayBillsMalaysia Bank Reference: EL608041622260 Payment Date/Time: 04/08/2016 10:05:20

Mo. PayBillsMalaysia Biller Ref. Bill Bill Reference No. Consumer Name Bill Date Due Date Bill Amount Service Fee (GST incl.) Total

1 E1608041622261 Streamyx 20040105932904 | N/A c > 30.00
Grand Total (RM)

0.00|30.00
30.00
Click to continue

él—:

Figure 6.3: Payment Acknowledgement

(j) You will also receive an acknowledgement email of your payment attempted.

= PayBillsMalaysia Bill payment - acknowledgement 1n

=

From: | confirmation@paymentgalaxy.com | August 3, 2016 %:11 AM

To: pbmuser!@gmail.com

Bank: MaybankZ2u.com - Direct Debiting
PayBill=sMalaysia Bank Reference: E1608031611080
Payment Date/Time: 03/08/2016 09:11:35

Grand Total: RM 30.00

1. PayBillsMalaysia Biller Reference: E1608031611081
Bill: Streamyx
Bill Reference No.: 20040105532904
Consumer Name: N/
Bill Date: -
Due Date: -
Bill Amount: RM 30.00
Service Fee (GST incl.): RM 0.00
Total: RM 30.00

To check the payment status, log into https://www.paymentgalaxy.com/paybillsmalaysia or
https://paybills.sarawak.gov.my/paybillsmalaysia, and view it under 'PAYMENT HISTORY' menu. If
you fail to complete the payment process at the bank's website, kindly note that all
Unsuccessful Transactions will be reflected the next day, after confirmation from Banks.

This is an automatic reply message. Please DO NOT reply to this message.

Thank you for using PayBillsMalaysia!
( powered by PaymentGalaxy )

Figure 6.4: Sample Payment Acknowledgement Email
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(k) Another payment confirmation email will be send when

PayBills Sarawak

received confirmation of payment status from the bank.

= PayBillsMalaysia Payment - Approval
From: I:cUnfirmaticm@paymentgalaxy.cum:]
& To: pbmuser1@gmail.com

Your PayBillsMalaysia Username is

: pbmuserl

Bank: MaybankZu.com - Current/Savings Account Direct Debiting
Bank Reference: N/Z

PayBillsMalaysia Bank Reference: E1608031015160

Payment Date/Time: 03/08/2016 09:39:50

Grand Total: REM 30.00

1. PayBillsMalaysia Biller Reference: E1608031015161
Bill: TMBEBPP
Bill Reference No.:
Consumer Name: N/Z
Bill Date: N/R
Due Date: N/A
Service Fee (GST Incl.): RM 0.00
Bill Emount: RM 30.00
Total: RM 20.00

20040105932904

You can reprint your receipt or tax inveice at https
ViewTaxInvoice?enc receipt=CdabkR%2FIR1rTJgyGQTnXl
_un=testuserlilm version=ENG

To view your past payment(s), log into your PayBillsMalaysia account

Your payment has been APPROVED by the finamcial institution. The details are as follows:

1 messi|

August 3, 2016 9:42 AM

CFeMtzUzklJwW

{ https://www.paymentgalaxy.com/paybillsmalaysia or

https://paybills.sarawak.gov.my) and view it under the 'PAYMENT HISTCRY' menu.

This is an automatic reply message. Please DO NOT reply to this message.

Thank you for using PayBillsMalaysia!
( powered by PaymentGalaxy )

Figure 6.5: Sample Payment Confirmation Email

7. Open Payment

Open Payment is a function that allows you to pay bills without subscribing for it. You
need to key-in the particulars each time you use Open Payment. This function is not
available for all bills (e.g.: Assessment Bills need to be subscribed before you can pay)

(a) Click on “Open Payment”.

(b)Select from the list of billers.

nt | Payment History | Service Subscri

smalaysia User 1 | Logout

Open Payment

Select and pay your bills from the predefined lists.

Kelab Golf Sarawak
Samarahan Country Club

Sarawak Club

Dyslexia Association of Sarawak
Sarawak Heart Foundation

Sarawak Society For The Prevention OF Cruelty To Animals

Yavasan Kemajuan Insan Sarawak

(a) Click on Open Payment

Thursday, 04 August 2016

our credit card payment gateway is on 3D Secure. If you have any difficulty or need further information, please check with your credit card issuing bank.

(b) Select from
the list of billers

Sarawak Economic Development Corporation (SEDC) - Loan

Sarawak Economic Development Corporation (SEDC) - Rental

MOL ePoints

FUHO Digital Sdn. Bhd.
FUHO Electronic Sdn. Bhd.

Planet Conventions & Events Sdn. Bhd.

Figure 7.1: Open Payment
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(c) Enter the required information, e.g.: Account Number as stated in your bill,
Payment Amount and select Payment Channel.

(d) Click “Continue”.

Bill Payment | Open Payment | Payment History | Service Subs:

welcome, EE YAW CHIEN Friday, 11 November 2022

Open Payment

o Field(s) marked (*) are mandatory.
* Minimum payment is RM50.00

Payer Information :
Name Paybilsmalaysia User 1
Telephone No : 082-668668

Email : pbmuseri@gmail.com

Payment Details :
Pay To :

SEDC - Loan (Enterpreneur Development)
IC No./Company No. : 560310-13-5433

* () PROGRAM PENINGKATAN RAKYAT KHAS (PPRK)

MAHIDEN BIN SALLEH

Type of Loan :

(c) Enter the required

Consumer Name :

Service Fee : RM 0.00 <—— information, payment amount
Amount : ¥ "M 0.00 and select payment channel
A
Please select your preferred Payment Channel *
personal Banking (viaQFPX) Credit cards
O AFFilN o ABLSHR AT NG o> AmBank NI GIYY o @ visa
(For Normah Medical Specialist Centre,
Planet Conventions & Events Sdn. Bhd.,
- £ 2¢ £ Fuho Digital Sdn. Bhd., Fuho Electronic Sdn.
O | o @I8ikts o @Pracvar oM O EcMBsANK i Yeyaon Kemeuan inaan 0"
sarawak,Sarawak Society for the Prevention
of Cruetly to Animals and Dyslexia
& ® Association of Sarawak.)
- B tungienen i Maybank Maybank
o HSBC & O ¢hnnect O | KFHonline (@] Aot O P orbanics
O | @) ocBcBank o = O  RHB® ] o 1fUOB

= (d) Click Continue

FAQ

| PRIVACY POLICY | TERMS AND CONDITIONS

BEST VIEWED :1024 X 768 WITH MOZILLA FIREFOX, CHROME OR IE TL.O AND ABOVE.

Figure 7.2: Enter Payment Details

(e) Confirm the payment details.

(f) Click “Continue”.

Copyright @ 2001-2022 Sarawak Government | Operated by SiliconNet Technelogies Sdn. Bhd. (394813-H)
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Bill Payment | Open Payment | Payment History | Service Subscription

=, Paybillsm

Open Payment

Payer Information :
Name :

Telephone No :

Email :

Payment Details

Pay To:

IC No./Company No. :
Type of Loan :
Consumer Name :
Service Fee (GST incl.) :
Amount :

Total :

Payment Channel :
Remarks :

| Logout

Paybillsmalaysia User 1
032-608668
pbmuseri@gmail.com

SEDC - Loan (Enterpreneur Development)
560310-13-3433

PPRK

MAHIDEN BIN SALLEH

RM 0.00

RM 100.00

RM 100.00

MaybankZu.com - Direct Debiting

{f) Click Continue

44— (e) Confirm payment details

Figure 7.3: Confirm Payment Details

(g) A Payment Acknowledgement Page will be shown to acknowledge that you have
initiated a payment.

(h) Click “Continue” and you would be redirected to the internet banking services
that you have selected. This payment would only be Cancelled if you did not
complete the payment process authorization required by the bank.

powered by PaymentGalaxy ®

|

PayBillsMalaysia Acknowledgement

plete the bank payment pro

ing day.

ease ensure that your b

Thursday, 04 August 2016

the pop-up v

Payer Information :
Name :

Telephone No :
Email :

Payment Details :

Bank :

PayBillsMalaysia Bank Reference :
PayBillsMalaysia Biller Reference :
Payment Date/Time :

Pay To :

IC No./Company No. :

Type of Loan :

Consumer Name :

Service Fee (GST incl.) :

Amount :

Total :

Remarks :

Click to continue

| em— | e

Paybillsmalaysia User 1
082-668668
pbmuseri@gmail.com

Maybank2u.com - Direct Debiting
E1608041622640
E1608041622641

04/08/2016 10:33:43

SEDC - Loan (Enterpreneur Development)
560310-13-5433

PPRK

MAHIDEN BIN SALLEH

RM 0.00

RM 100.00

RM 100.00

Figure 7.4: Payment Acknowledgement
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8. Search Bill & Pay

Search Bill & Pay is a function that allows you to pay bills without subscribing and login.
You need to key-in the particulars each time you use Search Bill & Pay. This function is
not available for all bills (e.g. Assessment Bills need to be subscribed before you can pay)
(a) Go to Search Bill & Pay at home page.

(b) Select from the list of billers.

(c) Enter the required information, e.g.: Account Number/Vehicle No. as stated in your
bill.

(d) Enter Verification Code.

(e) Click “SEARCH”.

R =k

WELCOME TO PAYBILLS SEARCH BILL & PAY

Now with PayBills you have the luxury of paying your monthly bills in the comfort and

convenience of your own home, or anywhere else for that matter. Enjc;’ 3l these . .

pusiseriladratdbAp ity i (8)'Séléct From the List of Billers—s W21
Payment accepted 24 hours 7 days a week

. (b) Enter the Required Information—
Payment of overdue bills

View the details of your bill online (printable)
Email notification when bills become available
Pay bills through your bank account

Find out more benefits

(d) Click SEARCH —_— SEARCH

ANNOUNCEMENT

- No announcement for today -

‘Customer Service Contact

‘Call : 082-224599 or 1-300-88-7722
Fax:082-442522

Email : customerservice@spayglobal.my

or fill in our
BILLERS PAYMENT CHANNELS

Figure 8.1: Search Bill & Pay

(f) Click “Proceed payment as guest”
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Open Payment

SMC Parking

Vehicle No TESTSMCPARK

Unpaid Bills Record:

1 23/01/2018 02/04/2018 H.718754(Over Parking) 0.00

1.00

+ Please do not refresh page until you complete payment
+ Please contact SMC Parking office at 084-332411 if you have any enquiry on your bill.
« You can pay maximum 35 bills at one time.

+—— (&) Click Proceed payment as guest

Figure 8.2: Bill Detail

(g) Enter the required information, e.g.: Name, Telephone No, and Email.

(h) Select the bill you want to pay.

(i) Select the Payment Channel. Please note that credit card is available for some billers

only.

(j) Click “Pay”.

Field(s) marked (*) are mandatory.  (f) Enter the required information

You can pay maximum 35 bills at one time

Payer Information :
* Paybills Sarawak User 1

0123456789
pbmuserl@gmail.com

Name :

Telephone No : *

Email : *

Payment Details :
Pay To : SMC Parking
Vehicle No : TESTSMCPARK

1 23/01/2018 02/04/2018 H.718754(0ver Parking) 0.00

Please select your preferred Payment Channel *

(9) Select bill(s) to pay

Amount Due

Personal Banking (¥i2 OFPX)

AFFiN. ASRO Luance Bawk @ AmBank BANIGISLAM P
o 2 AR o A o o Qs
L @1t mmon  [EII  Sowess  HSBC® | Enect
online @ maybank -
KFHonline e . QOCBCBank o pi) o R”a. o

o #UOB

Credit Cards

5 € visa

(For Normah Medical Specialist Centre,
Planet Conventions & Events Sdn. Bhd.,
Fuho Digital Sdn. Bhd., Fuho Electronic Sdn.
Bhd.,Yayasan Kemajuan Insan
Sarawak,Sarawak Society for the Prevention
of Cruetly to Animals, Dyslexia Association
of Sarawak, JBALB Water Bill and SMC
Parking.)

[T ]s==—== (j) Click Pay
(h) Select payment channel

Figure 8.3: Enter Payment Details, Select Bill(s) and Payment Channel

(k) Confirm the amount to pay. Dependant on the billers, you may be able to change the
amount you want to pay, eg. Assessment bill must be exact amount while some have

certain minimal amount.
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() Enter Verification Code.

(m)Click “Continue”.

Payer Information :

Name : Paybills Sarawak User 1

Telephone No : 0123456789

Email = pbmuseri@gmail.com

Payment Details : (i) Confirm the amount to pay
PayTo: SMC Parking

Vehicle No : TESTSMCPARK

1 23/01/2018 02/04/2018 H.718754(Over Parking) 0.00
Total Bill Amount
Total Service Fee

Grand Total

i «——— (K) Enter Verification Code
[ js===— () Click Continue

Figure 8.4: Confirm Payment Amount

(n) A Payment Acknowledgement Page will be shown to acknowledge that you have
initiated a payment.

(o) Tick “l agree with FPX Terms and Conditions” and click “Continue” and you would be
redirected to the internet banking services that you have selected. This payment
would only be Cancelled if you did not complete the payment process authorization
required by the bank.

- )

PaybillMalaysia Acknowledgement

lows the pop-up window to appear,

Paybills Sarawak User 1
0123456789
pbmuser: 1@gmail.com

Malayan Bankin 49 Biriad (H2u) (4a F9)

09/11/2022 16:32:49

SMC Parking
No. PayBillsMalaysia Biller Ref. Bill Reference No. Consumer Name Bill Date  Due Date  Bill Amount Service Fee Total
1 2211003067241 718754 A 23/01/2018 02/04/2018 1.00 0.00 1.00
2 E2211093067242 H.718755 NA 23/01/2018 02/04/2018 100 0.00 1.00
3 E2211093067243 1718756 NA 23/01/2018 02/04/2018 1.00 0.00 1.00
Grand Total (RM) 3.00

|; ) t agree with EPX Terms.and Conditions. |— (m) Tick | agree with FPX Terms and Conditions

lil—- (n) Click to continue

Figure 8.5: Payment Acknowledgement
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9. View Payment History

(a) You can view your past payments under the "Payment History" after you have

logged in.

(b) You can print your history by clicking on "Print".

Bill Payment | Open Payment | Payment History | Service Subscription

Thursday, 04 August 2016

come, Paybillsmalaysia User 1 | Logout (a) C|iCk on Payment History
Payment History

For Status and Payment Channel explanation, please click here.

Bill Streamyx [=]
Payment Status - All - El
Name

Payment Date @ Last 30 Days [+]

ﬂ (DD-MM-YYYY)
5' (DD-MM-YYYY)

From
To

Payment Bank
T T R
WAITING

1 TMNET 20040105932904 - E1608041622261 M2U.com 04/08/2016 30.00 BANK
UPDATE
03/08/2016 30.00 CANCELLED 5

2 TMNET 20040105932904 - # N/A E1608031616881 M2U.com NfA
3 TMNET 20040105932904 - o N/A E1608031611081 M2U.com NfA 03/08/2016 30.00 CAN ;)
(b) Click Print

Figure 9.1: Payment History

10. FAQ

You may have queries and concerns over the System. The FAQ is to provide quick

answer to common queries.

At the Home page, select “FAQ”.

“‘ % (‘ ﬁ) @ @ é trmnet’” TM‘ g e _ ammvmans D .net

Telekom Malaysia

FAQ | PRIVACY POLICY | TERMS AND CONDITIONS

JBALE Kws LAKU SESCO swe tmnet

BEST VIEWED : w24 X 768 WITH MOZILLA FIREFOX, CHROME OR IE T1.O AND ABOVE.

Copyright © 2001-2022 Sarawak Government | Operated by SiliconNet Technologies Sdn. Bhd. (394813-H)

Figure 10.1: FAQ Link
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11. Online Feedback Form

You can also log a report to our 24 hour call centre via Online Feedback form. The
Online Feedback form is available at top and Search Bill & Pay module of Home page.

RN o | s

\'.é! @ PayBills Sarawak FontSize: A A+ A++ | English | Bahasa Malaysia
HOME | ABOUTUS || conTacTus|| UsER GuIDE Pay your bills online

PAYBILLS

Electronics Bills Presentment & Payment

ANNOUNCEMENT

- No announcement for today -

Customer Service Contact

Call 12-224599 or 1-300-88-7722
2522

omerservice@spayglobal.my

Figure 11.1: Feedback Link
(a) Click on “Contact Us”/”online feedback form”, the feedback form will be displayed.

(b) Note that user is advised not to provide any sensitive information in the feedback
form.

(c) An email notification will be sent for follow up purposes.
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77777777 Original Message ————
Subject: SAINS CALL Centre SERVICE REQUEST NUMBER <967DPU>
Date:Thu, 28 Mar 20132 09:52:16 +0800
From: callcentre@sains.com.my
To: undisclosed-recipients:;

Dear Sir/Madam,
This is a message from SAINS Call Center Personnel.
We would like to ensure that you have been satisfactorily attended to.

Kindly be informed that our support team has responded to your request for
technical assistance:

Docket Mo. : S67DPU

Log Call Date : 27/83/20813 B85:58:87 PM
Requester MName : Gilber gk Then

End User Mame : Gilber gk Then

Reported matter(s)
Faile to login

Action Taken
PayBillsMalaysia's problem has been clarified

We trust that you are happy with our service and that we may close this
call.

Kindly reply to this email within 2 days if you find our service
unsatisfactory.
Your feedback is important for us. Please check [%x] where appropriate:

[ ] Request attended and satisfactorily
[ 1 Request not attended at all
[ ] Request attended but unsatisfactorily (please attached your remarks)

Thank you wvery much.

Regards,
Call Centre Personnel
SARAWAK IMFORMATION SYSTEMS SDN. BHD.

Figure 11.2: Sample Notification Email
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